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INSTALLATION  

PREREQUISITES 

Internet Connection 

Please make sure you have internet connection on your computer before proceeding. 

INSTALLATION STEPS 

Download Remote Support Tool 

1. Please visit our website or click here to download remote application support tool.  

2. Select the checkbox as shown and click Continue 

 

 

 

 

 

 

http://www.visionpropos.com/remote
https://secure.logmein.com/i?l=uk&c=01_vazlawc696jlh29arg1ukn6961bev12hj00je


3. Download LogMeIn remote access software  

 

4. Save the file on your local computer or click on Run to run the software. 

 

 

 



5. Follow the Setup wizard 

 

 



 

 



 

6. Computer Access Code. Please type the following computer access code 

Computer Access Code: 4036687799 

 



 

 



 

 



VISIONPRO APPLICATION SUPPORT 
Please contact us if you have any question/concern. We will make every effort to reply 

to your message within 24-48 hours. 

We are regularly in our office between 8:30 AM and 5:00 PM, Monday to Friday, except 

holidays. If you would like to call us to discuss your problem, please do so.  

Direct: 1.403.668.7799 

Toll Free: 1.866.600.5656 

 


