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INSTALLATION
PREREQUISITES

Internet Connection

Please make sure you have internet connection on your computer before proceeding.

INSTALLATION STEPS

Download Remote Support Tool

1. Please visit our website or click here to download remote application support tool.

2. Select the checkbox as shown and click Continue

A ® ‘B Support & Sales
LOQME Simply Connected™ 0-808-101-7128
Products Store About Us Help Contact

Welcome to the LogMeln Installer

This will install LogMeln onto your PC. The person you received the LogMeln Installer link from will then
have access to your PC#

LogMeln is a secure remote access system that allows your trusted IT support professional to provide
technical assistance by remote controlling your PC over the internet.

| have received this link from a trusted source

=3

* Installing this product will give the trusted source remote access to this PC's Windows
legin page. Only individuals with & valid Windows username and passwerd for this PC will
be able to log in. For security purposes you will always receive an on-socreen notification
when your computer is being remote controlled.


http://www.visionpropos.com/remote
https://secure.logmein.com/i?l=uk&c=01_vazlawc696jlh29arg1ukn6961bev12hj00je

3. Download LogMeln remote access software

LogiMe@®

Download and Install LogMeln

(| Download LogMeln remote access software

R

In the first dialog box, click Save File.

[53?& File ] El

(' Allow the Installer to Run

Click Open, then OK in the subsequent dialog boxes:

4. Save the file on your local computer or click on Run to run the software.

Cpening LogMeln.msi

o |

You have chosen to open:

i LogMeln.msi
which is & Windows Installer Package (18.3 MB)
from: https://secure.logmein.com

Would you like to save this file?

Cancel

| saveFile |
5




5.

Follow the Setup wizard

‘E‘J LogMeln

LogMeln
Simply Connected™

Version 4.1.2600

http://www.LogMelIn.com
info@LogMeln.com

Copyright © 2003-2012 LogMeln, Inc.

ﬁ! LogMeln

LogMe(®)’

This installation will be attached to the following
account:

Account holder: VisionPro Support
(support@visionpropos.com)

< Back ][ Next = J [ Cancel
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ﬁ LogMeln License Agreement @

Termms and Conditions of Use |A|

IMPORTANT - PLEASE READ THESE TERMS AMD
COMDITIONS CAREFULLY WHEN YO (HEREAFTER,,
"¥OU™ OR "f0UR") ARE ORDERING OR ACCESSING THE
LISTED SERVICES AMD/OR SOFTWARE FROM LOGMEIM,
IMC. {"LMI"). These terms and conditions ("Terms")
govern the use and licensing by LMI of the following
LogMeIn® service(s) and related software: (LogMeln
Backup®, LogMeIn® Central™, LogMeIn Free®,
LogMeIn® Ignition™, LogMeln IT Reach®, LogMeln®
Mac, LogMeln Pro, LogMeIn Rescue®, LogMeIn®
Rescue Hvobile™, LogMeIn Hamachi®, LogMeln
.00 g Hamachiz® and any other related software or services)
(the "Service™) and the Metwork Console™ software (the
Log Me® "Software” and together with the Service, the
"Products”), BY COMPLETING THE ELECTROMIC
ACCEFTAMCE PROCESS, CLICKING THE "SUBMIT™ QR =

R T T T I T e e L

< Back ][ I Agree ][ Cancel ]

ﬁ LogMeln @

Software options
Choose the setup type that best suits your needs

You can install LogMeln with default settings, or yvou can choose to specify
them during installation.

@ Typical {recommended)

71 Custom (for advanced users)

< Back ][ MNext = ] [ Cancel




ﬁ LogMeln @

Power Management

This computer is configured to go to sleep after 30 minutes even when on AC
power. When the computer sleeps, it cannot be accessed remotely.

Do not allow the computer to sleep when AC power is available.

< Back ][ Mewt = ] [ Cancel

6. Computer Access Code. Please type the following computer access code

Computer Access Code: 4036687799

j{i‘;’ LogMeln @

Computer Access Code

To protect this computer, please create a Computer Access Code. The code
should be at least 8 characters long and hard to guess, but easy to remember.

Be sure to remember the code. You will need it to connect to the computer. The
Computer Access Code cannot be retrieved by LogMeln if forgotten.

Computer Access Code: | (TIITTITIIT]

Verify Computer Access Code: | T

< Back ][ Mewt = ] [ Cancel




13} LogMeln Destination Folder ==

Choose Destination Location
Setup will install LogMeln in the folder listed below.

To install to this folder, click Next. To install to a different folder, click Browse
and select another folder.

Drestination folder

C:\Program Files\LogMeIn',

= Back ]l @Next:: J[ Cancel

'@ User Account Control

Q‘] Do you want to allow the following program to install
" software on this computer?

@ Program name:  LogMeln Installer
Verified publisher: LogMeln, Inc.

File origin: Hard drive on this cormputer

(v) Show details

Change when these notifications appear




ﬁ LagMeln

LogMe

.il. (®

Setup Completed

LogMeln is now installed an this computer

To access this computer remotely, go to
www.LogMelIn.com and log in with vour email
address and password.

Meed help? Visit www.LogMelIn.com/suppaort.

What's new...

Launch LogMeln when finished

[ Finish |

™1 oaoMeIn Free

('.) fE UserPC
& Accessible

P

@ MNoremote users are connected

| {2t Welcome

B2 Qverview
[ Options

@ About

Welcome to LogMeln
This computer is now accessible via LogMeln.com.

Motice the LogMeln status icon nextto the clock. Click on itto open this program the next
time you need it

Next steps:

Try remote access from a nearby computer

See how LogMeln remote access looks and feels in action.

All set?

Daon't show this welcome screen again

You can always re-enable it under Options.




VISIONPRO APPLICATION SUPPORT

Please contact us if you have any question/concern. We will make every effort to reply
to your message within 24-48 hours.

We are regularly in our office between 8:30 AM and 5:00 PM, Monday to Friday, except
holidays. If you would like to call us to discuss your problem, please do so.

Direct: 1.403.668.7799

Toll Free: 1.866.600.5656



